Does this sound like you? C_C_Z

T've been reading in the papers about the importance of computer

l ! security, the need to back up my files and the dangers of viruses. But

@ P there are so many antivirus programmes and I don't really know how to

'A protect my computer or my files adequately. I wish there was someone I
could ask.

My broadband just doesn’t seem to be working properly and I'm not sure
I'm receiving my emails. I think I've connected it all properly but I'd love
someone to help me check it's right.

I want to transfer everything onto my new computer. Help! How do I do it
without losing anything - and without leaving any personal information on
the old computer I want to get rid of?

1;? I'm a complete novice on the computer. I'd like to know a bit more about
ha Y Windows & Office products like Word and Excel, but I haven't got time
to go on a course. T wish someone could just show me the basics.

You need Computer Comfort Zone!

C-C-Z is run by John Morgan, a Brampton-based computer expert who can give impartial
guidance and advice on a wide range of home computer issues.

< Broadband set up < Data transfer to new PC

< Wireless router problems & set up < Basic one-to-one computer training
< Email problems % Viruses and how to avoid them

< Web browsing help < Mail merge

< One-to-one training on Microsoft Office | < Web design

Whether you're a computer buff yourself, or aren't even sure what question you need to
ask, John will always do his best to help you. All at very reasonable rates.

Call John on 01480 454486, mobile 07884 162124
john.morgan@c-c-z.co.uk www.c-c-z.co.uk

It's like having your own IT Department on call!




